45 Several years ago at a great meeting of st
~ workers in one of our easstern cities, I heard an inspire
 leader deseribing the factory of the future. He told of
‘and the sun, of the space that the work rooms would hav
cleanliness and the conveniences. There was much of th
. only two details remain in my mind. There were to be
\ rest rooms, he said, and in them were to be "velvet covere
 chairs". It made the tears come to one's gpyes to hear him,

'*‘*ﬂilangige;:;tit true that a "velvet covered Morris chilz!f;]‘
=0 meet thing he had encountered in his limited materi
e S The second striking thing pe-me in his p!ntnrb,
- that there were to be hgoks in the factory--books of every ki

§3~ be read at noon hours, and to be carried home at night. When

5{; talked of these books his eyes glowed as if he were offering to
N the great body of pale faced, staring hearers before him, the
e greatest possession of earth. L :
yE} It was years ago that I heard that passionate demand
et open the book to the workerY, every worker, and for years I have
o watched the reply of industry--a reply unconscious for the most
158 part, but none the less a reply, an effort to meet what now th
Qét man, now that, in east or west, felt to be a need. These

= often halting, half-doubting, have persisted and multiplied,

P today the picture of my labor leader has come many a fact

e in this country. There are books, pooks of every kind) to r

R at noon and to carry home at night.) W

ff‘ One cannot easily trace a growth of this kind, w
%E; it began, how it spread; enough to know that it is here. But
A can the factory worker, the miner, the mill man, get out of

b~ It is the guestion of the exclusive, those people who agg,cgnﬁ

X that there are t0ols in the world that cannot be put into the

F3: hande of the many. "They won't appreciate,” "It will spoil
Lot ADake their minds from their tasks." There are so many reas

ﬁg for keeping life's treasures among the few! But try it. Put
e book shelf in your factory. Turn librarian yourself, or, if yo
B are not wise enough, flind someone else and watch the results,
f% they may be, but sure they will be. Nothing more intore!ting

' to wateh it davming on workers who have never had access to b
Q@ that they can give them help they need--answer questions, simpl
K and oomplex--that books are the great servants of mankind, g
kﬁj‘ and asking nothing in return. ;
15 e
HE 1t is not an easy thing to teach, perhaps, to

who have never dreamed of it, but men and women to learn it
is the right leadership. Factory and town librarians are lea
men and women, all over this land, to know what they can g
of the printed word.— Not when Rome was founded, or Shakes
died, at least not to start with, but something much nea
What these wise people are trying to show to workers is ths
is help for daily living and daily tasks to be had in 14

At more than one point this has gone on until the first

" in, in case of trouble, is the librarian. e




Y "They actually call me up sometimes, after
 home and am settled for the evening," a librarian in
and steel towm once told me. "Something must be done
the morning. They don't know how, and isn't there a book :
I got out of bed one night not long ago, and went to the
at the factory to get a worried man help in a difficult p
;: p?ogography that he must solve at once, or, as he feared,

8 JOD. :

It is tthhelp in their work, the surprise that
know much that the foremen and superintendents do not :
knowing, do not communicate, that makes the large follow
from the bench. There seems to be no question that they do no
ask. A glowing-eyed young woman, to whom the joy of helping
was the very wine of life, will tell you how gshe, she who neve
a forge from a lathe, has helpéd men to find every sort of
practical information about both. Here is a typical list of ques
asked the librarian in the Seattle Public Library. Most of them
came from men in actual factory work. e

A

What is the best process of brazing?

How is brass annealed?

What is the best way to sharpen wood and metal
cutting tools?

How are animal skins dyed and tanned?

How can names be etched on steel tools?

How are the various knots tied?

How can a luminous sign be made?

What are the ways of jointing pipes?

How to read water, electric and gas meters.

How is the horesepower of engines calculated?

What is the best way to make a mirror?

How to distinguish the positive wire from the

negative.

its utmost
ing the
actories and

This library, like everyone of its kind, doe
to advertise the kind of service it can render in me

everyday needs of everyday people. It sends out to
gshope its invitation to come in and be helped. "Th¢ ,carpenter who

wante to know the various tricks of saw sharpening, the machinist
who inquires as to the best speeds and combinationg' of gears, i
the steam engineer who wants to install and operate an 0il burner
under his boiler, the prospector who wants to learn practical methods
of identifying mimerals, the fammer who wants to know how to
clear off land, the metal worker who wants to find new méthods of
welding or of laying off patterms, the janitor who wants to =
get the latest and quicke st way of cleaning, and the housewife who
wants to take out the peach stains Johnny put on her tablecloth,
should take advantage of the opportunity to be had in the techn 4

department.”

As this paragraph shows, the factory librarians are
content to catch only the worker; they want his wife and chi
nis home, and they are getting MO/,




"ifiss Amy, how do you make a snow man? Is there a
or a picture about it?" I heard this asked in breathless eag
by a youngster who wanted to take advantage of a fresh I g
¥ and do something scientific. His faith in the endless r _

g the library were such that he never doubted fér a mome ut
; t he would be told there the very best way to make his snow man

This boy's mother sends to the library for books on dyeing woolent
on raising poultry, on "manners". It is the tamily'l‘gu:ﬁb._
counselor, adviser. Can one dream afgreater democratization of
books than making them serve the daily needs of workers and their
households? : L

There ie no question but what a tremendous impulse has ~
been given to this practical use of the library, as oons ;
in difficult problems, by thet. APy LB France; he Ame’
Library Association, in its library service to the Boys{

« Boys
of necessity, at all kinds of tasks for which they wex
a bank clerk to take care of sick horses, a college student 10 com:
struct a sewer. The Library Camp Service was their only hope im
their difficulties. Now that they are back, they are making demands
from all parts of the country on the A. L. A. to continue the workj
and the devoted people connected with the camp service are answer-
ing nobly. Heaps of such letters as the following find their way

in.

o "While in the A, E. F. I read a 1ot of books and those on
e technical subjects interested me in particular. A handbgok for

O mechanical engineers that I read "over there" would be a great
i) help to me in my trade as garageman. I have lost the name of the
i publishers and other data I had, so if you could help merprocure
- this book by giving me the name of publishers or dealers, I would
s appreciate it very much." Ll

This hints at what is true, that many a worker is getting
a much more than an answer to an occasional problem: - Me iu.%cttinc
S practical training in a trade, through books. There is not a

e librarian at the head of a factory library, or at the head of &
i technical collection in a public library, who will not e tell you :
oL stories of men whe¢; through the use of his books, have had practical

Z results in dollars and cents. A recent report of the Technology
Library in Detroit gives this instance:+ "One of our readers, a
young man returned from the War, is reading the 1917 edition of
"fodern Business" published by the Alexander Hamilton Inst. in ik
twenty-four volumes. When he had finished Vol. 2 he said h.-h‘%hlt B
d . L]
he aseribed to the improvemént in himself brought about by the
reading of—tirem, the fact that he was then considering an offer
of a position at a salary 80% more than he was then receiving.

And what could be better testimony than this from the
library at Waltham, Mass.? '
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g e ~ "We have mn¥ industries in our city, mo
making fine tools and ine machines. Nany times .
come to the desk mnd’say that this or at book ha
a raise of three dollars, or some such sum, per | :
A W hen we began enlarging our collection of
‘books several years ago, our chief users & it L
were the men at the bottom of the ladder. We
men with us, but some of them are now foremen and su
also some of the older foremen are now using the col
the men who worked under them were the ones who wed
superiors the value of our books." :

And here is a case from one of=-tirese who has benef
a letter put into my hands by a worker in the A. L. A. It wo

be difficult to get a more conclusive proof of what books can
do for a young man, than thiss ~~ L

"I'm 28 years old and an Austrian by birth. I came %o
this country in 1907 at the age of eleven, and did not know a

word of the English language. As I did not go to school my only
source of information was the daily contact with the glish spe
people, and the use of the library. ‘I cannot say to which
two I'm mostky indebted, as both in conjunction enabled me
quire sufficient knowledge of English 80 that now I'm hardly ever

taken for a foreigner.

% 1s a means to general edusation the library stands hi
in my esteem. One particular instance will illustrate the value
of reading library books, Last year I entered high school, and
to my surprise found that I have at some time or other ‘ltuahd:‘-:
practically all the subjects offered with the exception of
mathematics and music. I did not use the same books nor follow
the same plan but I used the various books I picked from the
book shelves dealing with those subjects and studied them in my

own way.

L

| & 1n fiction I foudd that I have already read most of
the standard books required for outside reading. With this
previously acquired knowledge I was allowed to get ahead of the
other studente, and the result is that I am now a senior .in al W
over one year in school. This only shows that an education may
be had not only at school through the help of teachers, but also
by being a diligent reader of 1ibrary books, In this undertak

wisdom in the selection of books ie required, but then we . )
dealing with this subject, and the library once more takes th

credit .

S0ne of my latest benefits, which 1 party
the library, is my position as an electrician in the !
 with an income of about khree thousand dollars a Yye:
to hold this job because I resorted to books on th
the library in addition to actual experience I g0



What better Americanization could one ask
haddone in this case? Or what better answer to the pwe
that the foreigner has no chance in a steel town like G
matter of fact, some of the most genuine Americanizgtion we
the country is being done by our libraries, and und¢r the
of the A. L. A. they are getting down, ear at least pryir
to those neglected spots which are the only real hapitat
and I. W, W. in the country; the only spots where they
flourish., Id.da_te—then-tdhat "Red" literature goe :
where men have nothing else to read, and mothing to whie
their minds when their laboring hours are doneé, but their own
"homeless, yotéless, jobless" condition. To the spots where °
migrant labor groups gather, the library is reaching out its
hand, and the more of this sort of work that is done, the les:
we will hear of the "Red" in this country. '

The problem of reaching the non-Englieh speaking immig
through the library ies not simple. The older men and women read
nothing but their own tongue, and many industrial libraries have
been slow in putting in foreigh books; but it is their only hope
of service and they are learning it, have learned it well at some
points. Take the library work at the Calumet & Hecla Mining Co
northern Michigan, and you have as intelligent and humane meetin
of the problem as could be found. There are sixteen or more nations
outside of the Fnglish cpeaking nationalities in these mines. Ppob:
nalf of them are Finns. The children leamn to speak and read
English in the schools, but not so the older people. The library
has built up some six thousand volumes in £ reign tongues, and
these books are constantly in circulation@ﬁpThe librarian argues
ably in answer to the objection that, if f reigners expect to live
in this country they should learn to read Fnglish, ® We must mot = =
forget", she saye, "that many come to our country in middle life or =
perhaps later, and that those have long agoe lost the habit of study
if, indeed, they ever acquired it. Many of these older men WOl
find it ddmoet an impossible task to acquire a good reading knewiege =
knowledge of Fnglish, even if a teacher were provided; and we SaBRNL e
wonder at this when we.consider that the only time they would have = =
for study would be at the close of a long day's work, when rest and
recreation seem to be the most needed good. Any of us who have (
tried to acquire a language after we have passed the age of thirty
remember the time, money and labor we have put upon it, unless, Ea ey
perhaps, we had a natural aptitude for the languages, which few
Americans have. Cuch will see at once the absurdity of expecting a =
woman who does all the work for a family of eight or tem chilares & & ' .
(for the size of our Calumet familées would delight the heart of a
Roosevelt) the manifest absurdity, I say, of expecting such a woman
to scquire a reading knowledge of a foreign language. £he will . .
probably learn to speak English to some extent, cnpee;allx_ytth
children learn it in school, but that is as far as shqawill-qt,
go. Bhould she for that reason be entirely debarred from read

I think not."
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L It ie well for us to remember that Ameriec
sanething more than speaking or reading the
America meane to the foreigner an answering to hies hope
he find himself in an atmosphere of helpfulness, in touch
those who appreciate his limitations, and who try to serve
ways that he needs to be served, Me is never going to k
America really means, i

&

Creat is the practical service that books may d
worker, answering the definite questions of his daily 1ify
him to clim up in his trade, or busihsz. eir great f
after all, ie re-creation. The greatestf s rﬂ-u"&i th
can render ie to restore the fagged senses, revive
freshen the fading hopes. Nobody needs more of this re
than the toiler at bench and desk. Who does not rem
little clerk, who, after his long days, rushed to his hall
and, sitting with stockingless feet on the radiator, lost !
blissfully, night after night, in volumes of romance.
that the book can do most, after all, for the worker, and the
are learning it, A wise woman, at the head of a.Erw‘pgcf girl
in a Wisconsin factory told mejrecently that she kept t-hh‘trf-r

i of fairy tales in constant circulation among her girls.

| ' In a recent number of thie magazine I described the or
NS ocked at noontime to the gchoolhpuse of the National O
e Regie te?, but while those crowds~were Watghing the pictures
| listening to the sgongs, a hundred and fifty or two humdred othe
= workers could always be found, at noon time, in the big and comfort
e able library of the factory. Here they found the book they wanted
s on the open shelvee, selected a periodical from a most gener

*S- ' stock, covering a wide range of interests and of thought, and tk
g the noon hour, read. Here they ctme, to be sure, for all sortl
4 help in the problems of their work, dbut here they find, too,
b re-creation they need for that work.

[—= " 1 .
& That the workers $hirk of the-Iibrary, let them says
iy Not long ago, the public library o . Arthur, Texas, & mem
l(—v ' 1ibrarygwh§c}; aime particularly to serve the industries of the
= affered prifies for the best papers upon the theme "What the
o Fas Done For Me." Here are two, coming obviously from to

) we have better evidence of the value of taking the book to
ol worker? % AL A

2 " T live a local life; my work limits me. I marro
part of theprice I pay for achievement. Yet my heart longe
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'1h!i§=fih is big; I would see it. Strang
Other lands are; I would visit them. Strar
‘would understend them. MNust I ever pay tk

I seat myeelf upon it. In an eye-flash, with

" nothing on my magic carpet. I ride in comfort thro
!  streets of Pompeii and am carried up the vine-clad

Must the commandment "Six days shalt thou labo
sacrifice? N o lohger! I have a magic carpet

surf at Honolulu, I gaze upon beautiful torii, s
temple I call "heathen" but another calls "the ga
I make my way through jungles like another Tarzan.
world in eighty seconds. Two Thousand Leagues Under

to the sulphurous crater. Between my daye I joO
as he lays the cross of his exploration upon un
hear his untutored beareres facing the unknown 8
it says *I am no more' ". A Protestant, I neverthe
with far-visioned Xavier, Between two days Jack Le
to ambuscades of the unexpected. Thus, on magic carpe
despite my taeks, I travel "from Greenland's icy motm 8
coral strand." & wander at will and in safety. Adventure
with men, with beaets, with elements, bgfall me; hunger,
famine, war, slay my every companion but my magic carpet
safe, and 1 journey on again. I sée the rats imn "No Man'
and go "over the tope" with Empey. Yet my magic carpet sa
me snd on the morrow I am again at my desk., Thank you, magic
You are a friend indeed ! You make me glad for home and teil
taskl\‘ : ‘ i bt
"My head is pillowed upon the hard facts of life
soul are tired with the eternal zri.%i my soul despond
the library, my eyes are open and I" behold Ted- rossed ang
mercy ministering to the sad, ‘the suffering7 and the needy.
human greed combatted by divine compassion in human form.
the lowly eiimimg climbing upward. I see the haughty com
1 hear the prayer of contrite heart, I catch the tears
Prophet and priest, sage and philosppher lead me to a grow
I seek the Truth of God. I find it in a Book, It 48 a
Wearied no longer, I start myself at last to climb. va
open. My soul is glad. : : P

1
N A11 this the library is to me--and more.'



